
 
 
 
How to submit a Maintenance Request: 
 
 
To submit your online Work Order, you’ll need to register through our Resident Portal on our website.  Once you register, 
you will have access to the Maintenance Request system, your Resident Account, and be able to make Payments.  
 
To register, visit www.millenniumhall.com and click on Residents tab and then click the  “Resident Portal” in the upper 
right hand area of the page.  If it is your first time visiting the portal, you’ll need to click on “Register Now!” then fill in the 
requested information.  If you are registering for the first time, it may take up to two business days to have your 
registration approved.  If you need your registration approved sooner please contact the MH Main Office.  If you’ve 
already registered, just enter your email address and password to login.  Once you are logged in, all you have to do is 
click on “Submit a Maintenance Request” and follow the instructions.  
 
If you have any questions or technical problems, please contact 443-275-4050 or capstonetowson@yahoo.com for 
assistance.    

 


